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From the Survey Portal, click on “Start New Vsight Session”.

This will bring you into the Remote Survey Tool itself, with a screen that looks like this:

You should then click on the green “Schedule Meeting” button.
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You will then be presented with the following form:

• In the “Title” field, add a title such as, for example, “Remote Survey (Vesselname)”  
 
• Please note that you should disregard the “Enter users” field.  
 
• Schedule your survey for the appropriate time and date.
 
• In the “Send invitations” field, add the email address for the vessel and any other parties that  
   will attend. 

Once a session has been scheduled, it will show up (as below) whenever you access the tool via the case 
in the survey portal.
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• Then, click on the “Join” button on the right of the screen (above “Cancel”).



You will then see the following window:

Upon joining, you will see the screen shown below.  
 
• Click “Create New”.
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• Click the Red Camera icon to turn your camera on before joining.



• Create a ticket, providing the following information: 
 
• Title - Vessel name and Assigned case number; for example: “Vesselname 12345”.  
 
• Add a brief summary under “Description”; for example: “Remote Survey for initial assessment”. 
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Once created, the following screen will be displayed. 
 
• Select the ticket by clicking on it.

• Then click on “Attach”.

The following screen will then be displayed until other users join the session.
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If you wish to add more users after creating the session, enter the session and go to  
the “Settings” page - then click on “Create Guest Access” (seen at the bottom in the  
image below).
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The following page will then be displayed; either copy the link and share directly, or click on 
the ‘Share’ button. By doing so, you will have the option to invite participants via email or 
WhatsApp.
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If you have any questions or comments related to this  
document or the New Remote Survey Tool, please do not  

hesitate to contact us at technical@norclub.com

www.norclub.com


