
Damage occurs Notify Norwegian Hull 
Club with a brief damage 

description

Claims Handler /  
Surveyor to consider 

 Remote Survey in  
collaboration with  

the assured

Prepare for and conduct 
Remote Survey through 

nominated person on-site

Surveyor sends  
information and 

guidelines to the vessel. 
Information is available at  

norclub.com/remote

If Remote Survey is  
decided upon, the vessel  

is informed by the owners 

Key steps in preparing for a successful Remote Survey


