
Damage occurs Notify and share 
pictures and description 

with Norwegian Hull Club 

Claims Handler /  
Surveyor to decide  

on suitability of  
Remote Survey 

Inform the Captain of 
Remote Survey  

- info can be found at  
norclub.com/remote

Send notice when  
the Captain has  
been informed 

Information on your role 
is available at  

norclub.com/remote

Key steps in preparing for a successful Remote Survey


